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Location    
o of articiants    
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  Missing Wanted Object Type of 
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 Receiver 
Sender Design Phase


Service Phase


Design phase 24 47 

  
  

  
  

  
Service Phase 76 53 

  
  

  
  

Total 100 100 
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 Receiver: engineering designers 
Sender: service engineers Codified % 


Personal %  


Push 70 41 

  
  

  
  

Pull 22 37 
  

  
  

  
Fixed 9 7 

  
  

Personal contact 0 15 
  

  
Total 100 100 
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